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Introduction

K2 Technologies, your managed IT service provider, will be updating the system which
monitors your company’s computers, allowing us to remotely repair issues, and allows
you to report issues to us in the form of ticketing. The system upgrade will help us to
keep your computer systems up and running more efficiently and less obtrusively than
before.

Key Changes

As you have most likely noticed, you have a new icon in the bottom-right corner @
of your screen. The new K2 icon will be your portal for submitting and reviewing
tickets pertaining to your computer.

Ticket submission will be handled from an application rather than through a web page.
The primary benefits of submitting tickets via the application are speed and ease of use.
You no longer have to wait for the ticket page to load in order to submit a ticket.

Another key change will be the anti-virus / anti-malware application that will be included
in your service. Previously, we were using AVG to handle virus protection, but found
that it was a bit lacking when it came to real-time protection, particularly against the fake
anti-virus (rogues) infections that have become much more prevalent in the past few
months. We also found that AVG was reporting several false-positives, or legitimate
programs that are detected to be viruses / malware. The new anti-virus / anti-malware
application that we will be employing is Microsoft Security Essentials™. Our internal
testing has found it to be much more reliable and efficient at stopping new infections
before they impact your system.



How to use the Ticketing System

The new system will be monitoring processes, events, and alerts generated from your
computer and automatically alerting us when certain problems occur. Most of the time,
we will be able to remedy these issues behind the scenes with little/no impact on you. If
you do come across an issue that needs to be addressed, you will be able to report it

using the ticketing system similar to the current method.
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Microsoft Security Essentials

The new anti-virus / anti-malware application will perform scanning in real-time; this
means that whenever you go to a website, download a program, or launch an
application, it will do a very quick scan of the file to make sure you aren’t installing /
running a malicious program.
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Now, does this mean that we are leaving you high and dry to fend off infections on your
own? Not at alll Anytime an infection occurs, or an alert is issued, the system
automatically notifies us. We will work in the background to check that your system is
indeed cleaned up, and perform any additional cleaning that is necessary. The extra
level of protection, along with our already deployed K2 Defender web filtering hardware,
will provide you a much safer and secure experience.

Contacting K2 Technologies

As with any system change, there are bound to be questions and concerns. We
encourage you to let us know what you think, or if you need help. We are constantly
monitoring our customer feedback to help us improve our services. You can contact us
via ticketing system, emailing support@k2technologies.net, or calling us at 307-686-
3025.




